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The Seven Towers Residents Group (STRG) today presented the Northern Ireland Housing Executive’s North Belfast District Office with 42 separate complaints related to longstanding and unresolved maintenance problems from the residents of the New Lodge Tower Blocks. The issues were raised by residents during an extensive survey of the towers by the residents group  and range from broken heaters, damp and mould to woodlice infestations and smoke damage caused by a fire three months ago which has yet to be repaired.
Representatives from the towers delivered the list to the Northern Ireland Housing Executive on behalf of the residents.
Seven Towers Residents Group spokesperson Angie Mc Manus said: 
“These issues have been constantly raised with the Housing Executive, and to date the response has been at best a ‘sticking plaster’ temporary solution or at worst, no response at all. 
“We have been calling on the Housing Executive to improve the living conditions in the Seven Towers for four years and this evidence questions the efficiency of their maintenance and repairs system which is leaving the most vulnerable in unbearable conditions. Each of these 42 complaints deserves an adequate response in line with the NIHE’s professed standards on maintenance. We will be keeping a close eye on the Housing Executive’s actions to resolve these issues and monitoring whether they are capable of meeting their own standards as well as the law.” 
For more information contact: Angie Mc Manus on 07858749160.
